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Although SSA reported that no programs may fund human services transportation, coordination opportunities were explored. 
NCD does not fund grant programs.

Number of Programs by Department that May Fund Human 
Services Transportation

Coordinating Council on Access and Mobility (CCAM) 
Program Inventory
The CCAM Program Inventory identifies 130 Federal programs that are able to
provide funding for human service transportation for people with disabilities, 
older adults, and/or individuals of low income.

https://www.transit.dot.gov/regulations-and-guidance/ccam/about/ccam-program-inventory


Maps out what types of transportation activities programs 
may fund, which may help state and local partners identify 
transportation collaboration opportunities and expand 
transportation service

Allows state and local partners to find detailed information in 
one centralized location on existing Federal agency programs 
that may fund transportation 

The inventory provides several benefits to state and local CCAM grantees. 
Specifically, the inventory:

CCAM Program Inventory: Benefits to Grantees
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The CCAM Federal Fund Braiding Guide is a CCAM resource that clarifies 
acceptable Federal fund braiding for local match opportunities.

Federal fund braiding for local match is when Federal funds from one grant 
program are used to fulfill the local match requirement of another Federal grant. 

In order to participate in Federal fund braiding, a project must meet all requirements of the participating Federal 
agencies, including eligibility requirements, reporting requirements, regulatory requirements, statutory 
requirements, and program guidance.

Federal Fund Braiding Guide

FTA’s Section 5310
Enhanced Mobility of 
Seniors & Individuals 

with Disabilities 
Program 80%

ACL’s Centers for 
Independent Living or 

Older American’s Act Title 
III-B Supportive Services 

Program 20%

Section 5307, 5310, 
and 5311: Using Non-

DOT Federal Funds 
for Local Match

https://www.transit.dot.gov/regulations-and-programs/ccam/about/coordinating-council-access-and-mobility-ccam-federal-fund
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-people-disabilities-fact-sheet-section-5310
https://www.nadtc.org/news/blog/section-5307-5310-and-5311-using-non-dot-funds-for-local-match/
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Federal Fund Braiding Guide 
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CCAM Success Stories: Multisector Partnerships
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FTA’s Enhanced 
Mobility of Seniors & 

Individuals with 
Disabilities Program 

80%

CDC’s COVID Disparities 
OT21 2103 -

Partnerships - STLT 
Gateway Program 20%

New Hampshire (NH) Dept. of Health and Human 
Services (DHHS)
� About: A CDC COVID-19 Health Disparity Grant supplements funds for a NH 

DOT rural transportation project 
� Impact: $3M over 2 years that helps underserved communities affected by 

COVID-19, informs a Community Health Improvement Plan, and increases 
coordination between local transportation and public health partners

*CCAM Federal Fund Braiding Guide

https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-people-disabilities-fact-sheet-section-5310
https://www.cdc.gov/publichealthgateway/partnerships/COVID-19-Health-Disparities-OT21-2103.html
https://www.transit.dot.gov/regulations-and-programs/ccam/about/coordinating-council-access-and-mobility-ccam-federal-fund


U.S. Department of Transportation

Federal Transit Administration
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CCAM Agencies & Relevant Sub-agencies

Agency Relevant Sub-agencies
Department of Agriculture (USDA) • Rural Development (RD)

• Food and Nutrition Services (FNS)

Department of Education (ED) • Rehabilitation Services Administration (RSA)
• Office of Elementary and Secondary Education (OESE)
• Office of Special Education and Rehabilitative Services (OSERS)

Department of Health and Human 
Services

• Centers for Medicare and Medicaid Services (CMS)
• Administration for Children and Families (ACF)
• Administration for Community Living (ACL)
• Centers for Disease Control and Prevention (CDC)
• Health Resources and Services Administration (HRSA)
• Indian Health Service (IHS)
• Substance Abuse and Mental Health Services Administration (SAMHSA)
• National Institutes of Health (NIH)



U.S. Department of Transportation

Federal Transit Administration
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CCAM Agencies & Relevant Sub-agencies cont.

Agency Relevant Sub-agencies
Department of Housing and Urban 
Development (HUD)

• Office of Community Planning and Development (OCPD)
• Office of Housing (OH)
• Office of Policy Development and Research (OPDR)
• Office of Public and Indian Housing (OPIH)

Department of the Interior (DOI) • Indian Affairs (IA)

Department of Justice (DOJ) • Bureau of Justice Assistance (BJA)
• Office of Juvenile Justice and Delinquency Prevention (OJJDP)

Department of Labor (DOL) • Employment and Training Administration (ETA)
• Office of Disability Employment Policy (ODEP)
• Office of Worker’s Compensation Programs (OWCP)
• Veterans Employment and Training Service (VETS)

National Council of Disability (NCD) • Policy and Legal Team



U.S. Department of Transportation

Federal Transit Administration
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CCAM Agencies & Relevant Sub-agencies cont.

Agency Relevant Sub-agencies
Social Security Administration (SSA) • Office of Retirement and Disability Policy (ORDP)

Department of Veterans Affairs (VA) • Veterans Health Administration (VHA)

Department of Transportation 
(DOT)

• Federal Transit Administration (FTA)
• Federal Highway Administration (FHWA)
• National Highway Traffic Safety Administration (NHTSA)
• Office of the Secretary (OST)
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New FTA Coordination Guidance

In March 2022, FTA published Transportation Coordination 
Guidance that aims to reduce overlap between the 130 CCAM
programs that may fund transportation and incentivize 
collaboration by clarifying eligible reporting into the National 
Transit Database. Topics addressed:

o Definition of public transportation

o Paratransit

o Charter service

o Incidental use of transit assets

o Trip brokering
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Source: FTA Guidance Clarification: Coordination with Human 
Services Organizations and National Transit Database Reporting

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMjEuNTUyMzgyNjEiLCJ1cmwiOiJodHRwczovL3d3dy50cmFuc2l0LmRvdC5nb3YvY2NhbS9hYm91dC9mdGEtZ3VpZGFuY2UtY2xhcmlmaWNhdGlvbi1jb29yZGluYXRpb24taHVtYW4tc2VydmljZXMtb3JnYW5pemF0aW9ucy1hbmQtbmF0aW9uYWwifQ.pIitBCFLSEyohsDdrKXr9SktGOMezWbCao3yX44Tu-M%2Fs%2F466051435%2Fbr%2F128442502396-l&data=04%7C01%7CDanielle.Nelson%40dot.gov%7C5aeaf819dd9b4e42d22808da0b73499f%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C637834887032757939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=b1oM8nvBqs0XqQ7S2iUus4ejct%2FjzT4jkLKf7lVBhX4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMjEuNTUyMzgyNjEiLCJ1cmwiOiJodHRwczovL3d3dy50cmFuc2l0LmRvdC5nb3YvcmVndWxhdGlvbnMtYW5kLWd1aWRhbmNlL2NjYW0vYWJvdXQvY2NhbS1wcm9ncmFtLWludmVudG9yeSJ9.mCPzU2KJdk6oKbJ7_N00eSPyhbNl2sPTz4cHxJQRb54%2Fs%2F466051435%2Fbr%2F128442502396-l&data=04%7C01%7CDanielle.Nelson%40dot.gov%7C5aeaf819dd9b4e42d22808da0b73499f%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C637834887032757939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tdQVvaZcg4UBdeGFHG5Q9xDzoe1CMEaO%2FAFffBpSBzc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMjEuNTUyMzgyNjEiLCJ1cmwiOiJodHRwczovL3d3dy50cmFuc2l0LmRvdC5nb3YvbnRkIn0.MADXyaG2K3PBaHuX2twTqYPc9NGTleoEgDPbgGtMkJM%2Fs%2F466051435%2Fbr%2F128442502396-l&data=04%7C01%7CDanielle.Nelson%40dot.gov%7C5aeaf819dd9b4e42d22808da0b73499f%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C637834887032757939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=4HYHVqMAWuxtb9tuQ6b6NH2rVbyX%2B33bg%2F7lluxoDJk%3D&reserved=0
https://www.transit.dot.gov/ccam/about/fta-guidance-clarification-coordination-human-services-organizations-and-national
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New FTA Coordination Guidance, Cont. 
What is the Charter Rule exception for QHSO? 

There is a Charter Rule exception for QHSOs that (1) are registered on the FTA website 
(updated biennially) or (2) receive funding from one of the sources listed in Appendix A - Federal 
Programs Providing Transportation Assistance. Recipients of FTA funds may provide service to 
clients of a QHSO without violating the Charter Rule, but trips not open to the public or to a 
segment of the public defined by age, disability, or low-income status, are not reportable to 
NTD.

When are QHSO trips reportable to NTD? 

QHSO trips are reportable to NTD when they meet the criteria of sponsored service (sponsored 
unlinked passenger trips) as described in the NTD reporting manual. FTA considers these trips 
to be public transportation if they are part of a coordinated human services public 
transportation plan and there is an attempt to share rides (see ‘shared-ride’ section above), 
either with clients of other QHSOs or the general public. Local areas develop coordinated plans 
to identify transportation needs and assist individuals with disabilities, older adults, and people 
with low incomes. See chapter V of FTA Circular 9070.1G for additional information.

Incidental Use Example 

Vehicle Sharing 

A van, purchased with FTA funding, is currently operated by ABC Nonprofit Organization, a sub-
recipient to the State DOT. ABC operates Monday – Friday (M-F). The local CCAM program 
grantee (e.g. CDC Racial and Ethnic Approaches to Community Health (REACH) Program, etc.) 
uses the vehicle on weekends to take their low-income participants to everyday destinations, 
such as access to healthy food and recreation opportunities. The vehicle sharing arrangement 
may vary from free to reimbursement to the transit agency for the fully allocated cost of using 
the vehicle.
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Source: FTA Guidance Clarification: Coordination with Human 
Services Organizations and National Transit Database Reporting

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.govinfo.gov%2Fcontent%2Fpkg%2FCFR-2014-title49-vol7%2Fpdf%2FCFR-2014-title49-vol7-part604-appA.pdf&data=05%7C01%7Cdanielle.nelson%40dot.gov%7Ca73598431e1c472c987208da29e40408%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C637868356538723796%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=85yZ4xd0kUl2rf92NAzUAFwf6Q1n1qrBzUAMLUeEA%2BQ%3D&reserved=0
https://www.transit.dot.gov/ccam/about/fta-guidance-clarification-coordination-human-services-organizations-and-national
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Source: 2020 NTD Reporting Policy Manual: 
https://www.transit.dot.gov/ntd/2020-ntd-reporting-policy-manual
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New FTA Coordination Guidance, Cont.  

https://www.transit.dot.gov/ntd/2020-ntd-reporting-policy-manual
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FTA-Funded National TA Center Community Grant Programs: 
Incentivizing Transportation Partnerships to Improve Social 
Determinates of Health

National Rural Transit Assistance Program (National RTAP) Community Rides Grant Program
offers current recipients and sub-recipients of FTA's Formula Grants for Rural Areas (Section 5311) and 
Tribal Transit Program the opportunity to apply for grant awards of up to $100,000 for projects that 
develop or strengthen transportation partnerships that improve social determinants of health in rural 
and tribal communities. Projects will improve access to critical needs like healthcare, healthy food, or 
social services, as well as build the capacity of transit programs. The results of the projects will be 
shared nationally as promising practices. National RTAP selected 19 projects. 

National Aging and Disability Transportation Center (NADTC) community grants are designed to 
support communities to assess their transportation needs and develop and implement innovative 
new models for increasing the availability of accessible transportation services for older adults and 
people with disabilities, including making effective use of the FTA Enhanced Mobility of Seniors and 
Individuals with Disabilities program (Section 5310) funds. 

National Center for Mobility Management (NCMM) community grants are designed to support 
communities to pursue, facilitate, and encourage partnerships between transportation agencies and 
organizations that provide health-related, social, and community services to low-income individuals 
and families, with the goal of enhancing transportation options for all through coordination and 
mobility management practices and strategic partnerships. 
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https://www.nationalrtap.org/News/Community-Rides-Grants
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CCAM Resources

Together, the CCAM agencies developed the following:
� CCAM Report to the President, published September 2020
� CCAM Cost-Sharing Policy Statement, published July 2020
� Cost Allocation Technology for Non-Emergency Medical 

Transportation Final Report, published June 2020
� CCAM Federal Fund Braiding Guide, published June 2020
� CCAM Focus Group Report, published 2019
� CCAM Program Inventory, which identifies 130 Federal programs that 

are eligible to provide funding for human services transportation for 
transportation-disadvantaged populations. 
� No single law or statute created these programs, therefore no 

uniform requirements on program administration or delivery exists, 
and each program maintains its own regulations, eligibility 
requirements, and operating procedures. Thus, there is duplication 
across Federal programs in services funded.

https://www.transit.dot.gov/ccam/about/partner-agencies
https://www.transit.dot.gov/access/ccam/coordinating-council-access-and-mobility-ccam-report-president
https://www.transit.dot.gov/regulations-and-programs/ccam/about/ccam-cost-sharing-policy-statement
https://www.transit.dot.gov/access/ccam/cost-allocation-technology-non-emergency-medical-transportation-final-report
https://www.transit.dot.gov/regulations-and-programs/ccam/about/coordinating-council-access-and-mobility-ccam-federal-fund
https://www.transit.dot.gov/regulations-and-guidance/ccam/about/ccam-focus-group-report
https://www.transit.dot.gov/regulations-and-guidance/ccam/about/ccam-program-inventory

