
Welcome to the 2022 
Mobility Management Forum!

While you are waiting our start, please log into 
this website on your phone (we will be using it 
for a poll): https://bit.ly/3M5MAhQ
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National Center for Mobility 
Management

NCMM is a technical assistance center
funded by the Federal Transit 

Administration operated by CTAA, APTA, 
and Easterseals

We work daily to promote customer-
centered mobility strategies to advance 

good health, economic vitality, self-
sufficiency, and community. 



Meet the NCMM Staff

Amy Conrick
CTAA

Kirby Wilhelm, 
CTAA

Will Reckley
CTAA

Judy Shanley, 
Easterseals

Kevin Chambers, 
NCMM’s Technologist Carol Kochar-Bryant

NCMM’s Evaluator

Art Guzetti
APTA

Janae Futrell
NCMM’s expert in One-
Call/One-Click and MaaS



Our Schedule Today

8:30 a.m. Gathering Together
8:45 a.m. Morning Program

–Equity in Transportation Services
–Innovative Services in the Commonwealth of Virginia
–Advancing Transportation through Cross-Sector 
Partnerships
–Public Sector Roles in Mobility as a Service: Promoter, 
Partner, or Enabler?

11:45 a.m. Conference Lunch – Grand Ballroom, Convention Center
1:00 p.m. Mobility Management “Unconference”
4:00 p.m. Closing



Ø This morning: Attendees suggest titles for sessions they 
would like to lead

Ø Sessions can be discussion/presentation
Ø NCMM staff will “grid” the sessions into 3 rooms/3 time slots 

(total = 9 sessions)
Ø Come prepared to lead/facilitate session
Ø 50-minute sessions

See Bill

Unconference -- You asked for it!
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Mobility Management 
Lounge

Convention Center E10-A

Wednesday: 8:00 am to 5:00 pm

Thursday: 8:00 am to 1:30 pm



What’s coming at NCMM?



2022 Mobility Management Forum!

Tuesday, May 10
Louisville, KY



New Consolidated 
Member Profile 

leads to

Networking 
Opportunities



Design Challenge Grants: 3 Phases

For 2021-2022

1) Planning ($25K) (Oct ‘21 to Mar ‘22)
2) Learning Launch/Proof-of-Concept (Apr ‘22 to Sep ‘22)
3) ($20K) ) Pilot ($75K) (Jan ‘22-Sep ‘22)

For 2022-2023

1) Planning ($25K) – applications late spring/early summer ‘22
2) Learning Launch/Proof-of-Concept ($20K) – approx. spring ’23
3) Pilot ($75K) – Jan ‘23-Sep ‘23





1) Mobility Management for Non-Transportation Partners
2) Choosing the Right Type of Partner Agreement (MOUs, 

MOAs, etc.)
3) Your suggestions?

New e-learning courses



Give mobility management practitioners within a “mobility 
region” the opportunity to meet, network, and together begin to 
develop potential solutions to the identified issue. 

NCMM will work closely with the three selected regions to co-
design these one-day meetings to ensure they effectively 
addresses the goals the community sets for the meeting.

Issue-Focused Mobility Meetings in 3 communities



What’s continuing at 
NCMM?



Mobility Lines blog: https://nc4mm.org/blog



Advanced Search Feature
(powered by Google)



https://nc4mm.org/e-learning-catalog



https://nc4mm.org/transportation-and-health-resource-center



https://nc4mm.org/ one-call-one-click-
resource-center



Amy Conrick, conrick@ctaa.org
202-415-9692

mailto:conrick@ctaa.org

