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Rural Missourians face transportation 
barriers that limit fullness of life and 

basic needs such as health, food, education, 
employment and social interaction. Because 
transportation is tangled, complicated and 
expensive, though identified as one of the top 
two barriers in communities across Missouri, it 
is not addressed.

The purpose of this course is to provide 
Mobility Management skills, knowledge, and 
resources that will improve transportation 
access for Missourians who have the 
greatest need. Upon completion of the 
course the trainee will be able to identify 
their community’s transportation resources 
and barriers, communicate with others 
using non-biased language, collaborate 
effectively, identify funding resources to 
assist consumers with transportation cost, 
and identify requirements and restrictions 
of funding for consumers. Additionally, 
trainees will create their own National, State, 
and Local Mobility Management Resources 
Toolkit focused on the trainee’s community of 
service.

Course Instructor

Course DescriptionThis course is designed for:
•  Mobility and Coordination Managers

•  Community Health Workers

•  Health Care Transportation Schedulers

•  Transportation Providers

•  Program Staff Addressing Access Barriers

The course will be offered through the  
University of Missouri’s Canvas Learning  
Platform at no charge to the learner.

For more information or 
to register for the course, 
please scan the QR code

The Mobility Management Certificate program 
is presented by:

• 	Missouri Rural Health Association/ 
	 HealthTran

• 	MU Extension

• 	Office of Health Outreach, Policy  
	 & Education (HOPE)

This mobility management certificate program 
was made possible through the support of the 
Federal Transit Administration, Special project 
funding, Innovative Coordinated Access and 
Mobility (ICAM) 5310 funds 2018.  

For more information visit mrhassociation.org/mobility-management/


