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Overview

This model is designed to assist transportation providers in developing estimates of the
fully allocated costs of providing a transportation service under contract, using a
consistent and reliable methodology approved by both providers (sellers) and purchasers
(buyers) of transportation. The user enters budget data and actual transit operating data to
compute the fully allocated cost of service.

v 2.3.1 (Current Release)
The 2.3.1 release of the Cost Calculator brings a constant stream of optimization and
stabilization of the application, critical security updates and patches to Next.JS and REACT
as well as the new features introduced to the application in previous releases.

e Passengers: Implemented Import/Export functionality

e Fixes for overflow Wrap on several tables

e Bulkimporting Events and Agencies

¢ Bulkimport Agency Profiles (Initial Release)

e Costed Services: fixes for the server-side formula

e CostaTrip: fixes for the Ul and server-side formula

e API Key: fixes and adjustments

o Fixes forthe Audit DataGrid component

¢ Financial Data: fixed an issue with the Total Row misbehaving

e Improvements to the onboarding flow

¢ Export Information: fixes to ensure proper functionality during onboarding

e ExportInformation: implemented Financial Data export

¢ Fleet Map: fixes for missing calculation results

e« Financial Data: converted utils to TypeScript

o ExportInformation: implemented export of the Budget Cert status

e Trip Pricing context normalization: moved existing types to typesets

e Trip Pricing context: implemented missing types; related fixes

v21
The 2.1 release of the Cost Calculator brings in new functionality and initial releases of
new feature sets; For more information, please visit the respective pages for each section
you wish to learn more.
e Agency Profile (Initial Release)
¢ Passenger Profile (Initial Release)
Events (Initial Release)
o Recurring Trips
o Group Trips
¢ Invoices (Initial Release)
e Introduction of Custom Fee’s
e Bulk Importing of Data (Initial Release)
e API Keys for Development



e Integration of help documentation to the app
e Migration from Mapbox to Stadia Maps

v 2.0 (ALPHA)

This model is designed to assist the Omega Region's network of transportation providers in
developing estimates of the fully allocated costs of providing a transportation service
under contract, using a consistent and reliable methodology approved by both providers
(sellers) and purchasers (buyers) of transportation.

The 2.0 ALPHA release of the NEMT CC is the initial conversion of the application from a
single use calculator application into a multi-user, multi-organizational management and
reporting tool. The application and the newly developed backend in this release bear the
first step in that direction. The production application currently allows for a single operator
to manage a single profile; however administrators can enable (currently in BETA) the
ability for multiple users to access a single profile or multiple profiles to a single user.
Furthermore, administrators can delineate different user roles from the administrative
backend for the various users in the app in which access to the site can be limited by
choice such as staff accounts, accounts to access reporting only, run trips and services
only to name a few.

Once the user enters their budget data and actual transit operating data, the application is
able to quickly compute the fully allocated cost of service. To further assist in the validity
of the data entered, the NEMT CC application has an in-built auditing tool (currently in
BETA) in which the system will help users identify whether or not the financial information
input meets industry guidelines and highlights any records that should be reviewed.

Creating an Account

What you will need to get started

The Transportation Cost Calculator is a very simple tool once you have set up your profile
with all the proper information. Understanding that many operators may not easily have
this information, the initial release includes a BETA audit function to help guide operators
in the relevance of their information.
The Cost Calculator's Auditing function should not be used to validate your data at
this phase. It is only for initial trials and awaiting user feedback in a live setting.
Items you will need to properly setup your profile are listed below;
e Organizational Information
o Agency Info
o Organization Info
o ContactInfo
o Mode Info
e Service Data
¢ Financial Information


https://nemt.rlsandassoc.com/documentation/book/user-guide/page/agency-info
https://nemt.rlsandassoc.com/documentation/book/user-guide/page/organization-info
https://nemt.rlsandassoc.com/documentation/book/user-guide/page/contact-info
https://nemt.rlsandassoc.com/documentation/book/user-guide/page/mode-info
https://nemt.rlsandassoc.com/documentation/book/user-guide/page/service-data
https://nemt.rlsandassoc.com/documentation/book/user-guide/page/financial-data

Creating an NEMT CC Account

You can create a free account on the Transportation Cost Calculator by accessing this
weblink or from the login page by clicking the hyperlink at the bottom of the sign in form
shown in the image below.

Rls NEMT cc

Welcome to NEMT CC!

Please sign-in to your account and start the
jventure
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v on Access and Mobility ®

Remember me
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our platform? Create an account
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Creating an APP account

The first step in the registration process is to create your Transportation Cost Calculator
APP account. This account will login into the app, reset the account password and receive
system notifications. In short, this account will be using the APP.

To create an APP account you will need to provide 4 pieces of information. This information
can be updated with new information at a later time.

First Name

Last Name

Email

Password

B =


https://nemt.rlsandassoc.com/register/
https://nemt.rlsandassoc.com/register/
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/gAYs55QWYFTWzaSE-create-account.png

Rls NemT cc

Adventure starts here #

Make your app management easy and fun!

'1 First Name

2 Last Name

cc Coordinating Council )
on Access and Mobility 3 Emal

4 Password ®

)

B%

O | agree to privacy policy & terms

‘ Already have an account? Sign in instead

;4pp Registration

Welcome to NEMT Cost Calculator

Please complete your profile to start using the app

Welcome Popup

NOTE: The system will not allow you to move forward without answering all required inputs
on the form. As shown in the image below, until that field has been completed and saved,
the navigation menu will remain in a closed state, where links can not be navigated.


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/2JGxQ1GiDqU6u6IE-register.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/2JGxQ1GiDqU6u6IE-register.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/eZXM1LeJJ6luyRJM-1.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/eZXM1LeJJ6luyRJM-1.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/2JGxQ1GiDqU6u6IE-register.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/eZXM1LeJJ6luyRJM-1.png

Agency Info

The information populated within the Agency section is for the transportation trips and
services that are being costed. Please note, the data provided in this section is currently
only used for reporting purposes and this information can be updated at a later time at the
users discretion.
There are six fields of information that the system requests with five being required.
1. Name of Transportation Entity
Doing Business As (Not Required)
Street Address
City
State
Zip Code

o Gl g5 09 Y

Organization Info

This section requests the user to select the type of organization that is being created. You
may select a single option in this section and just like the section before, the choice
selected here can be updated at anytime down the road.
There are six available options that can be selected in this section, they are;

e County, Municipal, or Regional Government Organization

e Transit Authority or District

e Nonprofit Organization

e NEMT Broker

e Managed Care Organization

e For-profit Transportation Company

Contact Info
This section requests the contact information for the user at the organization. This user

and the information provided here do not effect the system in anyway and this is NOT the
user for logging into the app platform.



]i!§ NEMT CC ® Q NEMT Transport~ | [
D o ° o
E Service Data Agency Info Organization Info Contact Info Mode Info
sdate Jpdat pdat
Contact Info
Please Update Y
t Mame
User Name
Owner
test@test.test
(123) 123-1234 (123) 1231235
ZQ About
£33
[Z] Help & Suppart >
© 2023-2025, All Rights Reserved nd A t v2.0.0

Depending on the mode selected here certain features will be available to the userin
version 1 ALPHA release and more than a single mode of service can be selected here.
There are four modes of operation that a user can select.

1. Public or Specialized Transit

2. Human Service Agency Transportation
3. Private Taxi or TNC Operator

4. Volunteer Management and Operations

o)

I


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/Ur2iGXvrSkrvAvTv-screenshot-2025-01-27-at-02-47-02.png
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Select one or multiple options
Service Data

The NEMT CC application has the feature in which an operator can enter general service
information about the transportation service which allows for a quick and simple costing
tool to be putin place.
Entering your service data of the following information will grant the operator of the NEMT
CC app the ability to run quick costing reports based not he data from the previous year.
To access the service costing tool you will need to enter the following information;

e Total Vehicle Service Hours from Previous Year

o Total Vehicle Miles from Previous Year

¢ Total Number One-way Passenger Trips from Previous Year

e Total Number of Passenger-Miles

¢ Maximum number of vehicles in service at any one time


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/Qo7429xdwOCx1Vfs-screenshot-2025-01-27-at-02-47-11.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/Qo7429xdwOCx1Vfs-screenshot-2025-01-27-at-02-47-11.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/Qo7429xdwOCx1Vfs-screenshot-2025-01-27-at-02-47-11.png

Enter Service Data About Your Transportation Service

SERVICE NAME PUBLIC OR SPECIALIZED TRANSIT TOTAL
Total Vehicle Service Hours from Previous Year 54,890 54,890

Total Vehicle Miles from Previous Year 680,169 680,169
Total Number One-way Passenger Trips from Previous Year 129,782 129,782
Total Number of Passenger-Miles 901,057 901,057
Maximum number of vehicles in service at any one time 40 40

To Financial Data m

Selecting a Single Mode of operation enables a single column of data to input

In the example shown in the image below, when multiple modes of operation have been
selected in the Organization Info setup process, the operator will have the ability to set
multiple modes of transportation service data. The example shows two modes of
transportation that have been selected however it is important to note that there is no limit
to the modes of operation that can be selected, and as such, if four modes have been
selected, there will be four columns of information that will need to be filled out.

The data entered here is unique to that mode of transportation and will affect ONLY that
mode of service being costed in the Services pricing section of the application.

Enter Service Data About Your Transportation Service 1 2

SERVICE NAME PUBLIC OR SPECIALIZED TRANSIT PRIVATE TAXI OR TNC OPERATOR TOTAL
Total Vehicle Service Hours from Previous Year 0 4] 0
Total Vehicle Miles from Previous Year 0 0 0
Total Number One-way Passenger Trips from Previous Year 0 0

Total Number of Passenger-Miles 0 4] 0
Maximum number of vehicles in service at any one time 0

One or all 'Modes' can be selected during organization setup process
After the respective data has been filled in, click 'Save' and the system will prompt the user
to the Budget Certification screen.

Budget Certification

In this section you will be required to certify that the information that you provided in the
system is to the best of your knowledge and correct to your knowledge.

If you agree to this statement, click the checkbox as shown in the image below. Once the
checkbox has been selected it will enable the 'SAVE' button; click this and the 'NEXT'
button will be enabled. This statement can also be printed for your physical records.


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/OrHwmNRWzS2MXNds-screenshot-2025-01-27-at-03-25-00.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/OrHwmNRWzS2MXNds-screenshot-2025-01-27-at-03-25-00.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/6ki0dPh2ed6M6jTH-screenshot-2025-01-27-at-03-23-30.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/OrHwmNRWzS2MXNds-screenshot-2025-01-27-at-03-25-00.png

Please Certify that the Budget Information You Provide is Accurate

To Whom It May Concern:

This is to certify that | have reviewed the cost allocation data submitted herewith and to the best of my knowledge and belief:

(1) All costs included in this Cost Allocation Model to establish a distribution of shared or indirect costs in support of any public or specialized transit service
for any state or local, public or private human service agency are allowable in accordance with the requirements of the Federal award(s) to which they apply
and the provisions of 2 CFR § 200. Adjustments for unallowable costs have been made in allocating costs as indicated in this Cost Allocation Model

(2) All costs included in this Cost Allocation Model are properly allocable to Federal awards on the basis of a beneficial or causal relationship between the
expenses incurred and the agreements to which they are allocated in accordance with applicable requirements. Further, the same costs that have been
treated as indirect or shared costs in this model have not been claimed as direct costs. Similar types of costs have been accounted for consistently and the
purchaser of transportation services will be notified of any accounting changes that would affect the rates projected in this model

| declare that the foregoing is true and correct. | understand that the representations made by my organization in developing this Cost Allocation Model are
subject to the criminal provisions of 18 U.S.C § 1001 if | have knowingly and willfully made false statements in the representations presented herein

[O | agree to the terms outlined in this agreement.

Once you select and agree to the statement the save button will 'Activate’

Financial Data

Dashboard
The Financial Dashboard page initially will consist of three sections; two of which will be
permanently shown to you. In each section there are available features to help navigate
you through the financial part of the application.
The three sections of the financial dashboard page are as follows and shown in the image
below;
1. Financial Data Sub-total
2. Audit Feature Notification (for disabled or organization types not currently allowed)
3. Direct links to the various financial tables


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/KYG83XHRtUq7yabV-screenshot-2025-01-27-at-03-42-41.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/KYG83XHRtUq7yabV-screenshot-2025-01-27-at-03-42-41.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/KYG83XHRtUq7yabV-screenshot-2025-01-27-at-03-42-41.png

Rgls NEWT cc ®  Q Searchk NEMT Transport | 1 Q
.

® Organization Info What Financial Data Would You Like to Work On?

| Service Data
Budget Certification Total Directly Operated Services 0 Total Purchased and Other [ ] Grand Total of All Expenses (i ]
1 Expenses

$0.00 $0.00

& Vehicles > $0.00
&8 s >
2 /A Audit functionality has been disabled X
@ Trig >
Metrics are not ready yet either for your selected modes or organization type
) saved P
Directly Operated Services Update Purchased and Other Expenses ‘ Update

2Q About
[E Help & Support > Transportation

5050 - Casualty and Liability
Costs

5090 - Miscellaneous Expenses
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Financial Data Overview
At the top of the page is the Financial Data Overview section which will show the sub-
totaled amount for each section, listed below and the grand total of both expense
categories;

¢ Total Directly Operated Services

o Total Purchased and Other Expenses
Section Features

1. Total of the category or grand total of both categories

2. Information on the category highlighted

5060 - Taxes
5300 - Indirect Expenses

What Financial Data Would You Like to Work On? 2
Total Directly Operated Services o Total Purchased and Other Expenses () Grand Total of All Expenses i ]
1 $0.00 $0.00 $0.00

In the above image, if you click the 'info'icon in the upper right corner of widget box a
popup will show (image below) and highlight the relevant information for that widget. In the
example below, clicking the icon in 'Total Purchased and Other Expenses' will bring up
the information relevant to that widget.


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/jixfJK2Ap6oMVYWk-screenshot-2025-01-27-at-03-56-06.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/ufroh5rfr4g46ajA-screenshot-2025-01-27-at-04-05-09.png

Total Purchased and Other Expenses

Total Purchased and Other Expenses is calculated by adding all
items accessed via the blue buttons which are: 5100 - Purchased
Transportation, 5210 - Interest Expenses, 5220 - Lease Expenses,

5290 - Other Reconciling Items, 5300 - Indirect Expenses

Audit Feature Notification (BETA)

THIS FEATURE IS CURRENTLY IN BETA and should not be used to validate the legitimacy
of the data input. This feature has been enabled for user feedback in a production setting.
Not all Organization types are able to access the auditing feature but anyone can test it. If
you wish to test this feature, please visit the 'AUDIT' help documentation section or by
CLICKING HERE.

To help users with the validity of the data entered into the system, the Transportation Cost
Calculator App has an in-built auditing feature in which the system will notify the user with
one of three prompts as to whether or not the entered financial data meets industry
standards for that entry.

If your Organizational type DOES NOT have immediate access to the auditing feature, the
system will generate a notification (image shown below) that states this feature is not
available. To dismiss this notification, simply click the 'X"icon in the top right corner of the
widget.


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/PJC8gra62rkAwMZ7-screenshot-2025-01-27-at-04-53-15.png
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Financial Data
There are two main categories of financial information that the Transportation Cost
Calculator App requires and within each of these categories are various sub-categories of
financial information. In creating your account, this is easily the most difficult section to
complete and in some cases you may not have all the data needed to enter into the system
in which future releases of this software will help address these pain points.
The two main categories are;

o Directly Operated Services

e Purchased and Other Expenses

Directly Operated Services Update Purchased and Other Expenses [ Update ‘

5210 - Interest Expenses

5290 - Other Reconciling Items

5020 - Services 5100 - Purchased

Transportation

5010 - Labor Information

5030 - Materials and Supplies 5040 - Utilities

5220 - Lease Expenses
5050 - Casualty and Liability 5060 - Taxes

Costs

5300 - Indirect Expenses

5090 - Miscellaneous Expenses

Each widget contains three options to the user;
1. Financial expenses for each category of information
2. Update button for existing information entered
3. Audit Button to audit the category selected
Directly Operated Services
Overview
Operating expenses are expenditures incurred by a transit agency in providing public
transportation service. Operating expenses for transit agencies generally include, but are


https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/FAj2bSpUZGsSPOKe-screenshot-2025-01-27-at-05-18-34.png
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/Wuy3yoayISkcbcoQ-screenshot-2025-01-27-at-05-37-21.png

not limited to; salaries and wages, fringe benefits, services, fuel and lubricants, vehicle
maintenance, materials and supplies, utilities, insurance, taxes, interest, and leases.
NTD has developed the guidance in this section in order to give agencies a better
understanding of which object class expenses they should report. The agency reports
costs within each object class under four different functions: Vehicle Operations, Vehicle
Maintenance, Facility Maintenance, or General Administration.
These functions and associated sub-functions are described in the section titled Operating
Expenses: Functions. The following table illustrates the relationship between Operating
Expenses Object Classes (addressed in this section) and Functions (addressed in the
following section) by providing high-level examples. Note that examples in the following
table are not exhaustive; for further details, please refer to this section, Operating
Expenses: Object Classes and the following section, Operating Expenses: Functions.
Financial Categories
Each category of information will have even further subset of information to be input. For
example, underneath 5010 - Labor exists 9 sub-categories of information that make up the
category 5010 (Image Below).

e 5010 - Labor Information

e 5020 - Services

e 5030 - Materials and Supplies

e 5040 - Utilities

e 5050 - Casualty and Liability Costs

e 5060 -Taxes

¢ 5090 - Miscellaneous Expenses

Rls NEMT cc ® Q NEMT Transporty @ Q

Labor Information
@© Organization Info

abor expenses arise from the performance of work by employees. L S b
|~ Service Data Lat pens f r y bor nclude pay and

[ Budget Certification

_ “ TITLE PUBLIC OR SPECIALIZED TRANSIT INELIGIBLE EXPENSES TOTAL
$0.00 $0.00
rs' Paid Abse $0.00 $0.00
nel Salaries & Wage $0.00 $0.00
Other Operations Personnel Paid Absence $0.00 $0.00
$0.00 $0.00
XQ About pive Personnel Paid Absences $0.00 $0.00
[ Help & Support > Operator Fringe Benefit $0.00 $0.00
Fringe Benefits $0.00 $0.00
wrative Personnel Fringe Benefit $0.00 $0.00
$0.00 $0.00 $0.00
[ toxt >

50170 - Labor and the subcategories of information that make up the category


https://nemt.rlsandassoc.com/documentation/book/definitions/page/5010-labor
https://nemt.rlsandassoc.com/documentation/book/definitions/page/5020-services
https://nemt.rlsandassoc.com/documentation/book/definitions/page/5030-materials-and-supplies
https://nemt.rlsandassoc.com/documentation/book/definitions/page/5040-utilities
https://nemt.rlsandassoc.com/documentation/book/definitions/page/5050-casualty-and-liability-costs
https://nemt.rlsandassoc.com/documentation/book/definitions/page/5060-taxes
https://nemt.rlsandassoc.com/documentation/book/definitions/page/5090-miscellaneous-expenses
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/LqMxRYJnnXjNAH23-screenshot-2025-01-27-at-07-26-18.png
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As demonstrated on the image below, there are two columns of data to input as well as
help text for each category of information.

1. Help text: When the category is clicked, in the example below, 5011, a popup
message will display with the relevant information to help you fill this information
out properly.

2. Org Mode Selected as Identified by your selection in Organization > Mode and can
be updated at anytime.

3. Ineligible Expenses

Rls NemT cC ® Q NEMT Transporty | 3 ,Q

Labor Information
@© Organization Info

abor expenses arise from the performance of work by employees. Labor expenses include pay and allowances owed to employees in exchange for the
|~ Service Data L F € t T r bor nclude pay and an ployee q )
services provided to the transit agency. It also includes bonuses, shift differentials, overtime pre: p

[E Budget Certification

" TITLE 2 PUBLIC OR SPECIALIZED TRANSIT 3 INELIGIBLE EXPENSES TOTAL
1 |:] Operator's Salaries and Wages $0.00 $0.00
tors' Paid Absence $0.00 $0.00
Other Operations Personnel Salaries & Wages $0.00 $0.00
Other Operations Personnel Paid Absences $0.00 $0.00
$0.00 $0.00
2Q About Ve Parsonnel Faid Absproas $0.00 $0.00
[Z Help & Support > Operator Fringe Benefits $0.00 $0.00
Other Operations Personnel Fringe Benefits $0.00 $0.00
listrative Personnel Fringe Benefit $0.00 $0.00
$0.00 $000  $0.00

50170 Labor - page layout
Purchased and Other Expenses
Overview
Total Purchased and Other Expenses is calculated by adding all items accessed via the
blue buttons which are: 5100 - Purchased Transportation, 5210 - Interest Expenses, 5220 -
Lease Expenses, 5290 - Other Reconciling Items, 5300 - Indirect Expenses
Financial Categories

e 5100 - Purchased Transportation

e 5210 - Interest Expenses

e 5220 - Lease Expenses

e 5290 - Other Reconciling Items

e 5300 - Indirect Expenses
Audit & Finish
Once you have entered all relevant data in both main categories, Directly Operated Services and
Purchased and Other Expenses, the system will prompt you to audit and finalize data if the audit
feature is available to your org type at this time.


https://nemt.rlsandassoc.com/documentation/book/user-guide/page/mode-info
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If there are values that are out of the expected range, the system will show a popup of the
categories that need further review, or should receive review. Please see image below.

Purchased

The values you entered in the following fields fall outside the
typical range of other users. Are you sure you wish to proceed?

5222: Capital Lease Expense

Cancel | Confirm & Onward

Auditing Data

Overview

Audit Feature Notification (BETA)

THIS FEATURE IS CURRENTLY IN BETA and should not be used to validate the
legitimacy of the data input. This feature has been enabled for user feedback in a production
setting.

Not all Organization types are able to access the auditing feature. If you wish to test this feature,
please visit the '"AUDIT' help documentation page by CLICKING HERE.

To help users with the validity of the data entered into the system, the NEMT CC App has an in-
built auditing feature in which the system will notify the user with one of three prompts as to
whether or not the entered financial data meets industry standards for that category.
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L] (] o e © -] o o
Labor Information Services Materials and Utilities Casualty and Taxes Miscellaneous Direct
501C 5020 Supplies 5040 Liability Costs 5060 Expenses Audit
5030 5050 5090
Direct
Audit
Public or Specialized Transit
# TITLE VALUE RESULT
son Operator's Salaries and Wages $1,281,366.19 Pass
5012 Operators' Paid Absences $0.00 No Data
5013 Other Operations Personnel Salaries & Wages $288,153.12 Pass
5014 Other Operations Personnel Paid Absences $0.00 No Data
5015 Administrative Salaries & Wages $350,973.50 Pass
5016 Administrative Personnel Paid Absences $0.00 No Data
5017 Operator Fringe Benefits $477,528.52 Pass
5018 Other Operations Personnel Fringe Benefits $31,926.90 Pass

The three notifications available to users based on the data entered, these are as follows;

e Pass

e No Data
e Out of Expected Range

Managing Your account

Updating your password

To update your password on the NEMT CC App please follow these steps;
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1. In the top right corner of the Application is your user icon. Click your profile icon and in
the sub-menu, select settings

lﬂ_& NEMT CC ® Q NEMT Transportvy  <O-
J
User Name
(9 Omanzatoniol Hello, NEMT User CCAM TAC!
|~ Service Data {& Settings

@ Support

Loqotn G

Budget Certification

[#] Financial Data

to compute the fully allocated cost of service

budget data and actual transit opera

(= Vehicles >

anu item will become acces tep before is complete
£ Service >
Q© Trip >

) Ssaved Prices

[Z Support 2

2. You will be brought to your user profile page which has an additional tab in the top
labeled 'Security’, select this tab

Forgot Password
If you've forgotten your password and need to reset it, this can easily be done from the login
page., Please follow these steps or get started by clicking here.

1. Gotothe NEMT CC login page and select the link, 'Forgot Password'

Rls NEmMT cc

Welcome to NEMT CC

Please sign-in to your account below
Coordinating Council
on Access and Mobility
Password ©®

This model is designed to assist the Omega Region's network of transportation providers in developing estimates of the

fully allocated costs of providing a transportation service under contract, using a consistent and reliable methodology

approved by both providers (sellers) and purchasers (buyers) of transportation. a -
New on our platform? Create an account


https://nemt.rlsandassoc.com/forgot-password/
https://nemt.rlsandassoc.com/login/
https://rlsdocs.lawless.world/uploads/images/gallery/2025-01/dx4AUOa4K6923kyE-screenshot-2025-01-28-at-11-28-24.png
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2. Enter the email registered to your account and you will be sent instructions to reset your
password

gls NEmT cc

ﬁ Forgot Password

: cc Coordlna"ng Counc’."‘ Enter your email and we'll send you instructions to
on Access and Mobility reset your passward

Email
Send reset link
This model is designed to assist the Omega Region's network of transportation providers in developing estimates of the < Back to Login

fully allocated costs of providing a transportation service under contract, using a consistent and reliable methodology
approved by both providers (sellers) and purchasers (buyers) of transpaortation.

3. You will receive an email with instructions and hyperlink to create a new password, if
you don't see this email in your inbox please check your spam folder

Rls NemT cc et

\

o® cc Coordinating Council E tP d
on Access and Mobility orgot.rasswor
; Reset password link has been sent to your email
address: alex@lawless.world Please follow the link
inside to continue,
< Back to Login
This model is designed to assist the Omega Region's network of transportation provi in ping of the
fully allocated costs of providing a transportation service under , using a i and reliable

approved by both providers (sellers) and purchasers (buyers) of transportation.

App confirmation of sent
mail
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oo T T W K &K w @ ™. 3-

no-reply@risandassoc.com B
Reset your password on nemt.rlsandassoc.com
To: Alex Hilton <alex@lawless.world>

nemt.risandassoc.com
Hello Alex Hilton!
Reset your password on the link:

hitps://nemt.risandassoc.com/reset-
password/eyJIbWFpbCl6ImFsZXhAbGF3bGVzcy53b3JsZClsImFjdGlvbil6InBhec3N3b3JkX3JIc2V0In0:1tcpmk: SUBgXyFVGi1N1nWshzl zD9eAiWyLFHppQAWNIAZSTM

NEMT CC App Email
Updating your profile picture
Updating your profile picture can be done from the settings menu link housed in the User

Profile photo. Currently, allowed file types are; JPG, JPEG or PNG. Max size of 100 KB
1. Select Settings in the profile menu (image shown below)

Bb NEMT CC ® Q NEMT Transporty  <O-
.
User Name
© Organization Info Hello, NEMT User CCAM TAC!
|~ Service Data {& Settings

[ Budget Certification @ Support

[#] Financial Data Logout 3
k ata ar tual tr K atl t ed ¢
Vehicles >
& - t mer ac ible on nplet
£ Service >
Q@ Trip >

) Saved Prices

[Z Support 2

2. You will be brought to your user management page, select the option, 'Select New
Photo'

API Keys

Generate API Keys quickly and easily from the application. Select the API Key tab in the top of
the window as shown in the image below.
There are three sections within this tab;

o Instructional data for connecting to the Endpoints

e Creating an API Key
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e Viewing and managing all previously created keys

(coam COST CALCULATOR (@ Q NEMT Transportw | O: |d&
o

@ Organization Info 2 Account & Security on APl Key & Export
|# service Data K—‘

AP| Key

Budget Certification

[ Financial Data An API key is a string that identifies an application. It will be used to associate API requests with your project. Clients must make authorized requests using the

R following examples where <API_KEY> refers to the full generated API key, and customer_names and fees are lists, where missing passengers will be created
&8 Vehicles b N o )
automatically, and fees is an optional list.
Other endpoints mentioned in the responses are open to GET requests.
If you do not see the API results, please click the Refresh button to update the screen
E Service Planning > Endpoint:  POST  hitps flapi.nemt risandassoc.comfviinvoices/create) v
@® Trip Costing >
Endpoint:  POST  hitps jlapi nemt risandassoc com/yl/events, ~
{7 Saved Costs
Endpoint POST  https.fjapi.nemt risandassoc.comyvl/fees/ ~

%, ContactUs
Create an API Key

B Documentation

Name the API key

&

@ support

API Key List

Exporting Your Account Information

The initial foundation for exporting your account information is now active. By selecting the
Export tab in Account settings will bring you to the following screen in which you can export
Organizational Information, Service Data and Financial Data.

{ceam COST CALCULATOR (@ Q NEMT Transportv | -0- [d‘a
.

@ Organization Info 2 Account & Security on APl Key

|~ Service Data

Export Information
Budget Certification p

[® Financial Data
(O Include Organization Information

B8 Vehicles >
&) Service Planning >
@ Trip Costing >

) Saved Costs

%, Contact Us
B Documentation

[ support e

© 2023-2026, All Rights Reserved. RLS and Associates, Inc. v2.3.1 License SLUUMIJ
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In order to export Service and Financial Data, you must select Include Organization Information

first. Once doing so, you can select Service Data as shown in the image below.

cam COST CALCULATOR

@© Organization Info
|» Service Data
Budget Certification
[#] Financial Data

= Vehicles >

{5 Service Planning >
(@ Trip Costing >

) Saved Costs

%, Contact Us

[E Documentation

®

Q

2 Account & Security on AP Key B Export

Export Information

Include Organization Information

O Include Service Data

B Export Selection

NEMT Transportv 0 |d‘¢

In order to select Financial Data, Service Data must be selected first as shown in the image

below.

cam COST CALCULATOR

© Organization Info
|~ Service Data
Budget Certification
[#] Financial Data

£ Vehicles >

®

) Service Planning >

@® Trip Costing >

) Saved Costs

Q

2 Account & Security Ow APl Key B Export

Export Information

8 Include Organization Information

<\nclune Service Data

(O Include Financial Data

B Export Selection Reset
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Trip Costing

Costing

There are two types of costing the transportation cost calculator handles;
1. Services
2. Transit Trips

o

@)
O
@)

Single trip, single rider

Single trip, multiple riders
Recurring trip, single rider
Recurring trip, multiple riders

NEMT Transporty  -O- (d\


https://rlsandassoc.com/
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Service Costing

Based on the data entered in the Service Data page which is the previous year's service
information you can calculate the fully allocated cost of a 'Service'.
By entering three fields of information you can run the fully allocated cost of that service, see
image below. The three fields of data needed are;

e Service Name: The name for the record of the report

e Vehicle Hours: Total hours of use for this service

e Vehicle Miles: The total distance of miles traveled for the service

@ Organization Info Calculate the Fully Allocated Cost of a Service

|~ Service Data

Enter a name for the service you wish to cost

[l Budget Certification

[#] Financial Data Service Name
[Z) R ? Enter the requested infarmation about the service you wish to cost
h 3 /ehicle M
& Service ~
O Results
® Trip >

) saved Prices

ZQ About

[Z Help & Support >

As shown in the image below, by entering these three data points, the Service Cost Per Year will
auto-populate.

Calculate the Fully Allocated Cost of a Service

Enter a name for the service you wish to cost
Service Name

My Service Name

Enter the requested information about the service you wish to cost

cle Hours Vehicle Miles

2.25% 1002

L f Result Save Service @

Click 'Save Service' to save this record to the database which can be viewed at any time by
clicking the button, 'View Table of Results'. Alternatively, you can access previous saved
records through the navigation menu as shown in the image below.


https://nemt.rlsandassoc.com/documentation/book/user-guide/page/service-data
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@ Organization Info Priced Services

|~ Service Data

D NAME MODE VEHICLE HOURS VEHICLE MILES ANNUAL COST
[ Budget Certification
[ Financial Data 1 Service 01 Public or Specialized Transit 100 200 $2,401.81
B Vehicles > 2 Service 2 Public or Specialized Transit 100 200 $2,400.81
3 test Public or Specialized Transit 100 200 $2,401.81
E Service v [} trip 1 Public or Specialized Transit 12 520 $478.59
Transit Service
— 7 Service trip 1 Public or Specialized Transit mns 312 $2,863.31
ljl_. 9 Service test, new theme Public or Specialized Transit 18 181 $1,084.09
Q@ Trip >
10 Jefferson County EMT Public or Specialized Transit 54,880 680,168 $3,413,635.12
) Saved Prices
abba abba Public or Specialized Transit n 550 $1,025.55
13 test Public or Specialized Transit 100 1,000 $6,021.66
ZQ About
15 12 Public or Specialized Transit ns n 606.65
[E Help & Support » P $

Public or Specialized Transit

Rows per page: 10 v 110 of 1 <« >

Export Selection

Previously Saved Services - Navigation Menu, Service > Results
For more information on reporting for Services, please view 'Previously run trips - Navigation
Menu, Trip > Results'.

Trip Costing

Overview

v.2.1.0’s release includes three ways a user can access the Cost Calculator to cost a
transportation trip, as well as new additional features to enhance the capabilities when costing a
trip.
The three ways to Cost a Trip are;

1. A standalone service in which trips can be manually costed and managed

2. Bulk importing of data via a CSV file

3. Connect to the app via API
Additional features added to costing a trip are listed below; please view the respective categories
for further information on each topic.

o Agencies

o Passengers

o Events
e Invoices
Costing a trip

Costing a trip with the Cost Calculator is quick and simple. In the image shown below, the
various input fields and data generated by the application are explained in more detail.


https://nemt.rlsandassoc.com/documentation/book/user-guide/page/trip-costing#bkmrk-previously-run-trips-1
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https://nemt.rlsandassoc.com/documentation/book/user-guide/chapter/passengers
https://nemt.rlsandassoc.com/documentation/book/user-guide/chapter/events
https://nemt.rlsandassoc.com/documentation/book/user-guide/chapter/invoices
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Cost a Trip

o
2 v
3 v

Fully Allocated Cost
Trip Date: 10/06/2025 09:30 AM 4

5 v

10-0 6

© single T 7

QO Recurring Trig

1. Trip Passenger(s); One or more passengers are able to be added to a trip, click the
dropdown field and select or search for your desired passenger.
Trip Origin Address
Trip Destination Address
Custom name for the trip; (Optional)
Agency the trip will belong to
Date the trip occurred or will occur
Trip Type;
1. Single Trip; once saved will direct you to the Invoice in which you can further
edit
2. Recurring trip; once saved you will be brought to the events page where you can
assign additional trips to this event.
Viewing previously run trips
There are multiple ways that one can view a previously run trip on the NEMT CC.
e From the trip pricing screen
e By accessing
e Trip > Results from the navigation menu
e Saved Prices from the navigation menu
Previously run trips - Pricing Screen
Previously run trips are easily accessible from the Trip Pricing page. To view these trips, please
follow the steps outlined below.

SNy Eogd R
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1. Click the "Trips' button located in the top right of the input form

Rls NemT cc @® Q search %K

information

) Opmcaton o Price a Medicaid Trip 8

| Service Data

Price Per *Direct” Mile @
[B Budget Centification

Financial Data | orgn &
£ Vehicles >
‘ Destination v
Pricing
£ Service 28 Total Hours Total Miles
Q@ Tip <2
T -
© Results Trip Price DVM Cost
) Saved Prices
Fully Allocated Cost Per Passenger Mile for
Help this Trip
P support z Tip Cost

Enter a name 1o save the trip

1 Trip Name

© 2023-2025, All Rights Reserved. RLS and Associates, Inc. v2.0.0

2. ﬁ"his will bring up a list of the most previously run trips o

3
Price a Medicaid Trip € Form | 3%

NewTrip
a $12.38

Update
$172.69

Outside state test

n the application

$78.39

asdf
$28.57

AlH test
$277.78

AlH test Columbus to Dayton
$150.07

Boundary removal test
$285.32

Boundary test 2
$1,545.93

Woodfield to Wyoming
$27.98

Test2
$26.19

Kentucky test
$86.94

Originating Trip
$28.97

D D D D D D D D D D D

Boundary removal test 2
$286.11

D

3. Click the arrow next to the trip you want to view

 UnitedStates i (o

NEBR crieage T
T

{/
ARK ‘/
{
IMISS. ALA
AL

1. Click the arrow next to the trip you want to view
2. The Trip details will show, Origin to Destination
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3. The map will highlight the suggested route

Price a Medicaid Trip

NewTrip
2 $12.38
Update
a $172.69
Outside state test
o $78.39 @
Public or Specialized Transit
Airport (M
Mia o
(O)
Spe )
ta, Kent 41083, U 1
asdf
B
$28.57
a AlH test
>
27778
= AlH test Columbus to Dayton
= $150.07
Boundary removal test
a . >
$285.32
Boundary test 2
a $1,545.93 ?
Woodfield to Wyomin
a b g ¥

$27.98

3

Cinginnati

e

Previously run trips - Navigation Menu, Trip > Results
A more detailed record of previously run trips can be accessed from the navigation menu by
going to Trip, Results.

gls NemT cc ®

© Organization Info
|z Service Data
[E Budget Certification

[ Financial Data

£ Vehicles >
£ Service >
Q Tip v

single Trip

) saved Prices

[2 support

o)

Exporting Data

Q

Priced Trips

D NAME

SERVICE MODE

NEMT Transportv

DESTINATION

ORIGIN TOTAL HOURS

P d Tra 21 Woodfield Place, Centerville, Ohio 38
145
39
P d 406 Wilderr Holland 4
pecialized Tra: nbus Museum of A EB D ght Bro port (MG 4
pecialized T i t Dayt , )
p d 406 Wilderness Dri F G ted 69
Spe 4 dfield Place i g Street, C C 4
pecialized Tra: ami Valle pital | ay Miam p d C 0.30
ROWS [ ge: 10 +100f 13 < >

All previously recorded trips and individually selected trips are able to be exported from the
NEMT CC application. To export data, please follow these simple steps;
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1.

field as shown in image below #1.

Rgls NemTcc ® Q
@© Organization Info
|~ Service Data
[ Budget Certification E]
[ Financial Data .
£ Vehicles > @
a
£ Service > =]
Q@ T v -
Single Trip
- .
=
) Saved Prices
a
5]
@ Support @2
a
13 rows

Priced Trips

1
) NAME SERVICE MODE
4 NewTrip Pub pecialized Transit
6 Update Public or Specialized Transit
Outside state test Pub Specialized Transit
10 asdt cialized Transit
13 AlH test Specialized Transit
14 AH test Columbus to Dayt ublic or Specialized Transit
Boundary removal test Public or Specialized Transit
16 Boundary test 2 Public or Specialized Transit
7 Woodfield to Wyoming Public or Specialized Transit
18 Test2 Public or Specialized Transit
solected

ORIGIN

21 Woodfield Place, Centervilie, Ohio

24 Varsity Club, 3598 Bullhead Rd

Dayton-Wright Brothers Alrport (MGY.

21 Woodfield Place, Centervilie, Ohlo

ss Trail, Holland, Ohio 4.

olumbus Museum of Art, 480 E Bro
Bloomington, Indiana, United States
408 Wilderness Drive, Schererville, |

21 Woodfield Place, Centervilie, Ohio

Miami Valley Hospital ICU, Dayton, O

Select the data you want to export; to select all, click the checkbox at the top of the table

NEMT Transportv

& B.

DESTINATION TOTAL HOURS

1 Wyoming Street, Dayton, 38
32-Q, 4100 Half Acre Road, Batavia 325
Kentucky Speedway, 1 Speedway Dr, 145
1Wyoming Street, Dayton, Ohio 4540 039
Dayton-Wright Brothers Airport (MGY 262
Dayton-Wright Brothers Airport (MGY 144
Dayton, Ohio, United States 70
Fort Stewa orgla 31314, United S 4.69
1 Wyoming Street, Dayton, Ohio 4540 0.40
Miami Valley Sports Medicine, Center 30
Rows per page: 10 +10 of 13 < >

m@

2. Once you have selected the records to export, click Export Selection located In the
bottom right of the screen. Image above #2.
Previously run trips - Saved Prices
In the navigation menu labeled, 'Saved Prices', users able to view both saved Service and Trip
Costs from the same dashboard. Image shown below.

Rls NEmT cC

@®

Q

@© Organization Info

Service Reports
|~ Service Data

D NAME

Budget Certification
abba abba

[#] Financial Data

13 est
(& Vehicles > 15 12

16 1234
£ Service

Trip Reports

Q@ Trip

L} NAME
18 Test2
19 Kentucky test
[Z] Support 2 21 Originating
22 Boundary re

MODE HOURS MILES cosT
Public or Specialize. n 550 $1,025.55
Public or Specialize 100 1,000 $6,021.66
Public or Specialize ns 1 $606.65
Public or Specialize 15 12 $87.85

SERVICE MODE

Public or Specialize
Private Taxi or TNC
Public or Specialize

Public or Specialize

ORIGIN DESTINATION

Miami Valley Hospit Miami Valley Sports
Frankfort, Kentucky Manchester, Kentuc.
21 Woodfield Place, 1 Wyoming Street, D

Bloomington, Indian. Dayton, Ohio, United.

HOURS MILES CcosT
0.30 12.48 $24.34
1.97 121.36 $68.92
0.42 8.99 $2763
2.70 166.85 $261.33

NEMT Transportv

DVM TOTAL ROUTE

$1.85 $2619 >
$18.02 $86.94 >

$1.34 $28.97 >
$24.78 $286M >

Quickly access the data from these records or click the button in the top right of each table to
access the richer tables under each category labeled, Results in the navigation menu. Image

shown below.
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Service Reports :

ID NAME MODE HOURS MILES COST
abba abba Public or Specialize n 550 $1,025.55

test Public or Specialize

15 12 Public or Specialize ns n $606.65

16 1234 Public or Specialize 15 12 $87.85

Importing and Exporting Data

This section will cover how to bulk Import data for;
o Events (Single and Recurring trips)
e Agencies
e Passengers

Overview

In v2.1, users have the ability to import previous run trips through the Cost Calculator in which
the Fully Allocated Cost of those trips will calculate.

Import Trips
Importing previously run trips or trips that you want to see the fully allocated cost for is simple
and fast; to import trips, please follow these steps outlined below.
1. Download Import CSV Template
The Cost Calculator allowed format for imports is a CSV file. Please use the formatted table
below to batch upload trips.
View All CSV Headers

e tripName

o customerNames

e modeName

e originAddress

e originCity

e originState

e originPostcode

e destinationAddress

e destinationCity

e destinationState

e destinationPostcode

e directHoursDuration

o directMileDistance

e tripPrice

e dmvPrice

o totalPrice

e companyName

e invoiceTo

e DbillingName
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o cventName
o issuedDatelso
o startDatelso
e billTo
Go to the Events page under trip costing
Located at the bottom of the table, select the button labeled "Import Events" (Image

below)
am COST CALCULATOR (@ Q NEMT Transporty <0 [i!s
cvens | O S reiualy £veu en -
® Organization Info
Ei Sun Mon Tue Wed Thu Fri Sat
Event Filters
|~ Service Data
Budget Certification hd
[#] Financial Data
& Vehicles > Select Trip v
1 17 1
Filtered Events: 70
£ Service Planning > | |
r T F d
@ Trip Costing v
Agencies
-
P // E‘"“*\
assengers _— ~
» -
Cost a Trip
Results
Invoices
) saved Costs

2. Update the template with your information
There will be five rows remaining of information that you want to keep; shown in the table
below.

tripName customerNames modeName* originText destinatic
Example Trip [John DoelJane  [Public or Specialized 8080 High Pointe Drive, Newburgh, 201 North
Name Doe Transit Indiana 47630, United States 47591, Ut

Of the four remaining rows of data you only need to edit three rows.

1. tripName - Custom label to identify the trip in the system. It is NOT recommended that the
passenger's name be used for the trip to avoid possible PII being entered into the application.
2. customerNames - This is the passengers name or unique identifier how you label your
passengers in our system. In the example shown above, we use a numerical ID to identify the
passenger; in the example of an NEMT transport provider, they may choose to use the
passengers medicaid ID rather than their name.

3. “modeName - Do not edit the data in this row. This will not upload the data properly and
you will not be able to calculate the fully allocated cost on those trips.

4. originText - The address of where the trip is originating from

5. destinationText - The address of where the trip destination is located.

6. companyName - The agency in which this trip has been assigned


https://nemt.rlsandassoc.com/pricing/events/
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7. invoiceTo - The agency and address information that is included on an invoice

8. eventName - Custom names for the event being imported, this is separate to the main trip
name

9. issuedDate - Date the invoice is to be issued

10. startDate - Date the trip for the invoice started

It is possible that the mapping system might not recognize the address and needs to be formatted
in a different manner. Please see the section below, regarding uploading your files for more
information on solutions to fixing this.

3. Upload Your File

Once you have entered the desired trip information you want to upload you will want to follow
these steps.

1. Return to the Trips Results screen

2. Scroll to the bottom of the table and select the button Tmport Trips’

aw COST CALCULATOR ® Q NEMT Transportv ) [ds

& 1wy

© Organization Info

new trip 2
|~ Service Data O~ 406 Wildernes
[E) Budget Certification o pecialized i United
W\, 716 North Wells Street
[#] Financial Data = 54
trip test name 2
& P Public or > 2 i P Day
Service Planning > ®) " =
pe zed 1 ) 45459 Stat
& 1wy syt
® Trip Costing v 1
Agencies new trip test
= 21 Woodfield Pla Daytc
O Passengers 0O pe zed 45459, United State
&1V
Events

—

— —

Cost a Trip 'Wd 2025-08-28 05:27:19 #6
> Bayay Street, Vincenne
O & pecialized 1 M1 South Durbin St

s
Invoices Bicknel

IF

) saved Costs
5 1-5 of 28 >

Import Trips |

[E Documentation
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3. A popup window will appear and you can either drag and drop your CSV file into the box or
you can select it from your computer's folder structure.

Import Trips

&

Drop file here or click to upload.

Allowed *.csv
One file and max size of 2 MB

4. Once you've selected and uploaded your file, you should see your file for review in the
window

Import Trips

Queued Trips

[+ TRIP NAME SERVICE TYPE PASSENGERS ORIGIN DESTINATION

1 Imported 2025~ Public or - 8080 High Pointe Drive, 201 North 3rd Street,
05-28 11:44:12 Specialized Newburgh, Indiana 47630, Vincennes, Indiana 47581,
H2 Transit United States United States

Rows per page: 10 v Tof1 < >

| Remove File Import File

In the example image shown above, a passenger was not designated and will auto-default to the
default passenger in the system.
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5. If the trip data looks appropriate, select the button labeled - "Import the file" in the bottom
right of the popup window

Import Trips

Queued Trips

(] TRIP NAME SERVICE TYPE PASSENGERS ORIGIN DESTRYATION

1 Imported 2025- Public or - 8080 High Pointe Drive, 201 North\3rd Street,

05-28 11:44:12 Specialized Newburgh, Indiana 47630, Vincennes, Indiana 47591,
#2 Transit United States United States

Rows per page: 10 v 1-1of <

>
Remove File l Import File

6. If your file successfully imported you will see a screen with the following message.
Depending on how many trips you've run, that will be reflected in the numerical placeholder in
the example below. For example, if you imported 100 trips, the resulting total will be 100 lines
have been successfully imported

Import Trips

1line have been successfully imported. ‘

(oo )

7. If your trips did not successfully import into the system, you will see the following image
below; In the example shown, the origin and destination addresses are both improperly formatted
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and need to be fixed.

Import Trips

Faulty Trips

D TRIP NAME SERVICE TYPE PASSENGERS ORIGIN DESTINATION

1 tripexample 11 Public or Speci... * C4Another Customer/ 453, 123456

Rows per page: 10 v +of1 < >

No valid Destination found for the address: 123456,

Importing and Exporting Data : Exporting Trip Data

Importing and Exporting Data : Filtering Trip Data & Exporting

Overview
NOTE: The Events management section is currently in active development and is a ALPHA
release.
Trip data can currently be filtered by three categories from the events screen;
e Agencies
e Trips
e (Coming in the next release) Passengers
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Applying Filter
As shown in the image above, you can select either Agency or Select Trip as your starting point.
By selecting Agency for example; all trips related to that Agency will be filtered which can then

be exported.

Filter by Agency
As shown in the image below, selecting Acme Co. will filter all events related to Acme Co. and
then display the related trips under that Agency.
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Once you have filtered the data you have a variety of options at your disposal.
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e View passengers associated with trips to that Agency or Trip (Coming Soon)

o Export all trip data related to that Agency or Trip

e View and edit individual trips related to that Agency or Trip
Viewing Filtered Passengers
To view the desired filtered passenger list for an Agency or Trip, simply select the desired
Agency or Trip you want to view the passengers for. Once selected, simply scroll to the bottom
of the screen and select the button labeled 'Passengers' (shown in the image below).
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Export Agency Filtered Trips

In the Agency Filtered example used for Acme Co., you can see in the image below that there are
28 filtered events for this agency. To Export this report to CSV simply select the agency, then
any specified trips for that agency and then export your filtered results by clicking the button in
the bottom right corner of the screen. Please see the image below.
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Agencies

The initial release of the Agencies feature on v2.1.0 allows a transportation trip to be assigned to
an agency. Please note, this feature is in early development and has basic functionality but will be
greatly improved over the next few updates.
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While in early it's early stages of development, Events are an important part of the
transportation cost calculator.

Invoices

APIs & Developing to the Platform
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