
Mercy Medical Center – Des Moines 



•  Rachel Anderson 
•  Rural Post-Acute Care Coordinator, Mercy Medical Center 

•  Frank Kiener 
•  Social Work Manager, Mercy Medical Center 

•  Jeremy Johnson-Miller  
•  Iowa DOT, Office of Public Transit 

•  John Clark & Ellye Kovner 
•  Customer Service & Mobility Coordinator, DART 

•  Sarah Constable 
•  Mobility Coordinator, HIRTA Public Transit 

•  Michele Meadors 
•  Consumer and Disability Advocate 



•  To provide transportation information and resources for 
individuals to access non-emergent healthcare appointments.  

•  Reliance on family/friends for transportation needs. Patient not 
attending recommended follow-up appointments due to lack of 
reliable and efficient transportation options.  

•  Creation of resource materials to highlight all available 
transportation options within the Des Moines metro, and Story 
and Warren counties.  



•  Rides to Wellness provided an opportunity for representatives 
from transit and healthcare to come together and talk about the 
emerging issues surrounding access to healthcare.  

•  Public transit being under-utilized by Mercy patients 
•  Hospital staff and patients unaware of available transit 

options; consistently relying on taxi and private providers. 
•  Determined to provide and develop a resource list of all 

available transit resources (public, private, taxi, etc.) 
 

•  Go back to the basics and make it simple.  





•  The final product will be presented to various groups of social 
workers, health coach and navigation staff.  

•  To be used by hospital staff as a resource for patients with an 
identified need for transportation options.  

•  Space provided to take notes while hospital staff talks through 
the various options to return for follow up appointments.  
 

•  Goal – to make access to transit options as easy as possible, 
enhancing the quality of life for each patient.  
 



•  Continued conversations with group members, meeting to 
monitor progress, adding additional members as needed. 

•  Cultivate a learning environment between Mercy and public 
transit staff to provide ongoing collaborative efforts. 

•  Look at additional training opportunities (travel training, etc.) 
•  Refocus after one year to determine next steps, looking at 

opportunities to improve or seek additional funds.  


